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Waiting & Bar Staff
JOB DESCRIPTION
Job Title:
Kitchen & Bar Assistant
Responsible to:
Food & Beverage Manager 

Hours of work:
2-3 shifts per week minimum, mostly evenings and weekends
Salary:
Real Living Wage £13.45 per hour + tips
PURPOSE OF POSITION:    

· Working in The Octagon Theatre Kitchen & Bar - to wait on tables, take and deliver food/drink orders and prepare a variety of different beverages
· To help deliver the Customer Experience department’s Kitchen & Bar and Room hire offer
· To provide and carry out high levels of customer service at all times. 
MAIN DUTIES AND RESPONSIBILITIES: 

· To provide superb and pro-active customer service to all customers, audiences and building-users
· Assisting in meeting, greeting and seating customers 

· Carrying out table service and the delivery of both hot and cold food and drinks. 

· Drinks preparation, both hot, cold and alcoholic.

· Managing the clearing, cleaning and setting of tables. 

· The cleaning of work spaces, counters and floors as necessary. 

· Dish washing and polishing. 
· Assisting with basic food prep and kitchen duties when needed.
· Ensure that allergen information is detailed, clear and communicated to customers effectively.

· Adhere to Health and safety practices as well as Food hygiene and safe methods of working ensuring that all relevant checks are recorded.
· Be thoroughly familiar with all evacuation procedures, including the use of fire lifts and evacuation chairs and attend regular training sessions as required
· Deal with customers problems/queries/emergencies effectively, informing the Food & Beverage Manager / K&B Supervisor if required.
· Be pro-active in the sale of Kitchen & Bar products, food, drink and confectionary as required to help achieve sales targets.
· Accurately record stock levels, reconcile takings and cash up. 
· Ensure all cash, equipment and stock is kept safe whilst on the premises and keep accurate stock recordings
· Ensure that all public areas are well-presented whilst on duty.
· Be well informed about, activities, performances and events within the Octagon
· Wear the appropriate uniform, lanyard and name badge as requested
· Assist in setting up rooms/clearing rooms for events and hires as required
· Be an active ambassador for the Octagon at all times, providing the highest level of customer care, and promoting the theatre’s work and fundraising.
· Work in the best interests of the Octagon and in accordance with company policies such as equal opportunities, health and safety, safeguarding and IT.

The main duties and responsibilities are indicative and not exhaustive.  Other duties may be necessary to fulfil the purpose of the post.  This job description may be periodically reviewed and revised in consultation with the post holder.
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