OCTAGON COMMUNITY CONNECTORS - ROLE DESCRIPTION

Community connectors will act as champions, improve attendance and customer

experiences for those from underrepresented groups at the Octagon, improve

accessibility, enhance community relationships, and enrich cultural experiences. They

will support us to highlight and remove barriers to visiting the Octagon, help improve

inclusivity and support us in identifying and building new relations.

Octagon pledge

Provide guidance and training for all new connectors.

Complimentary x2 tickets to Octagon shows with extra benefits.

20% discount in the Octagon Kitchen & Bar.

Provide opportunities to attend extra events e.g. meet the cast & creative, final
show design meetings etc.

Provide images, content, and material to share with their networks,
community and on socials.

To arrange in person/zoom meeting updating connectors about upcoming
events and hear feedback from the group on marketing, programming, and
customer experience improvements.

Celebrate your support with an invitation to the Octagon end year event.
Appreciate that there will be limitation on time commitment.

Cover expenses for Connectors for their role, as per our expenses policy.

Connector pledge

Will be reliable and dedicate time to actively promote Octagon productions,
projects via own networks.

Will attend quarterly Community Forum meetings at the Octagon to provide
feedback on the Octagon productions, projects, and ideas you may have for
future developments.

Will maintain a professional image and represent our values while carrying out
activities on the Octagon'’s behalf.

Will not act behalf of the Octagon with venues, artists, agencies and press

unless cleared in writing with the Octagon.

Terms & Conditions

The Community Connector role is a voluntary position, with the option for expenses.

We ask for a commitment of minimum 12 months for Connectors with a maximum

term of 3 years.



